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0 nopsiake paccMoTpeHusa obpalleHnii rpaxaaH
1. O6wme NoNOXeHnsA
1.1. HacTtosawee losioxeHne o nNopsgke paccMOTpeHUsA obpalleHuil rpaxpaH B
MAQY «Mwunmckasa wkona-mnHTepHat» (ganee —obpasoBaTesibHOe yupexaeHue)
onpefensetr Nopsagok  paboTbl  OO/MKHOCTHbIX — NuL,  0o6pa3oBaTtesibHOro
yupexaeHus no opraHusauum npuema, perncrpaymun, yyety U pacCMOTPEHUI
coobLWeHnin, cogepxalwimx nHgpopmaymio o0 oaktax HeEUCNOSTHEHUS AO/MKHOCTHbIX
o6a3aHHOCTElN paboTHUKamMn obpa3oBaTe/IbHOro yupexaeHus Uan npesbllleHns
MO/THOMOYNIA CO CTOPOHbI PabOTHWKOB, a TakKkKe HapylleHUii KOppPYyNuMOHHOM
HanpaB/M€HHOCTW, HeOOOCHOBAHHbLIX 3anpeToB, OrpaHWYeHWn, N  UHbIX
HapyweHui defepasibHOro, pernoHasibHOro 3akoHofaTenbCTBa, YcTasa
obpa3oBaTesibHOro yuypexaeHus, nokasbHbIX HOPMATUBHbIX aKTOB.
1.2. B paboTe c obpaweHnamm rpaxgaH 4O/DKHOCTHbIE nua obpasoBaTesibHOro
yypexaeHus pykoBOACTBYHTCH;
- KoHcTuTyumein Poccuitickonn ®epepaynu;
- Jeknapauyuein npaB u cBobos yenoseka un rpaxgaHvHa (MpuHATa BepxoBHbIM
CoBetom PCOCP 22.11.1991 r.);
- @®epgepanbHbiM 3akoHOM Poccuitickon ®egepauymn ot 2.05.2006 Ne 59-03 «O
nopsiike paccMoTpeHunst obpaweHnii rpaxgaH Poccuiickoint degepaynm;
- depepanbHbiM 3aKkoHOM Poccuiickoin depepaunm ot 27.07.2006 Ne 152-03 «O
NnepcoHaNbHbIX AaHHbIX»;
- ®epgepanbHbiM 3akoHOM Poccuiickon ®epepauymn oT 29.12.2012 Ne 273-93
«O6 obpasoBaHun B Poccuitckon depepaummn»;
- ®epepasnbHbiM  3akoHom P® o1t 14.07.2022 Ne 298-®3 «O BHeceHUu
n3MeHeHuini B depgepanbHbini  3akoH «O6 o6pa3oBaHunM B Poccuiickoi
depepaynmn»;
- YcTtaBoM o6pa3oBatesibHOro yupexaeHus;
-10KafbHbIMUM HOPMAaTUBHbIMM akTaMy 0bpa3oBaTesIbHOro yupexneHus.
1.3. OCHOBHbIe NOHATUA, NMPUMEHAEMble B HacToAwem [MoNoXeHunu.

Ob6paleHus rpaxgaH -  UHAMBUAYasIbHbIE  WAW  KOJIJIEKTUBHbIE
npeasoXeHns, 3asiBNEeHUs, Xanobbl, NU3N0XEHHbIe B MUCbMEHHON WAN YCTHOW
dopme, nocTynuBliMe B nopsake, yCTaHOB/IEHHOM HacToAWMM MonoXeHnem.

MpepnoxeHus - ob6paweHna rpaxgaH, B KOTOpPbIX cojepxaTcs
KOHKpeTHble  Mepbl, HanpaB/ieHHble Ha Yy/AydlweHue  opraHusauum u
[eATeNnbHOCTM o06pasoBaTesibHOr0 YypexaeHus, Ha COBepLleHCTBOBaHME W



pelleHne BOMPOCOB COLMANbHO-3KOHOMWYECKOTo pa3BuTMs obpasoBartesibHOro
yyupexaeHus.

3asaBneHus - obpalleHus rpaxpgaH, B KOTOPbIX cogepxaTtcs npocbObl O
pasbACHEHUM nopsAfka peannsauyMnm npuHagiexawux uMm npas U cBob6of,
3akpenneHHbix B KoHCTUTyuumn Poccuiickoin depepauun, hegepasbHbiX 3aKoHax,
YctaBe o06pa3oBaTefsibHONO Yy4ypexaeHnsa W HOPMaTMBHO-NPAaBOBbLIX akKrax
Poccuiickon ®egepaynmn, perynupyrowme oTHOWEHNUSA B cdoepe obpa3oBaHus.

Xanobbl - obpalweHnsa rpaxgaH, B KOTOPbIX cogepxaTca TpeboBaHua 0O
BOCCTAHOB/IEHUN WX MNpas, CBOGOL WAN 3aKOHHbIX WHTEPecoB, HapyLleHHbIX
pencteusamun  (6esgenctenem) u  (MIN)  pewleHUAMUM  AOJ/DKHOCTHBLIX — uy,
obpa3oBaTes/IbHOI0 Yy4ypexpaeHus, a Takke pf[pyrux TrpaxgaH, B TOM 4ucre
y4aCTHMKOB 0o6pa3oBaTesibHOro npouecca.

MoBTOpPHbIE 0bpaleHns - obpalleHuns rpaxgaH, NocTynuelUMe OT OLHOrO
M TOTO e fuua no O4HOMY W TOMY >Xe BOMPOCY, €C/in CO BPEMEHU nojauyu
NepBOro UCTEK CPOK pacCMOTPEHUA WAN 3asABUTENIb He YO0B/IETBOPEH AaHHbIM
eMy oTBeTOM. [lncbMa 04HOro 1 TOro Xe nuua u no o4HOMY U TOMY Xe BOMnpocy,
NOCTYNMBLUNE A0 UCTEYEHUS CPpOKa PacCMOTPEHUSA, CUNTAOTCA NEPBUYHBIMU.

AHOHVMHbIE oOb6palleHns - nucbMa rpaxpgaH 6e3 ykasaHusa amunun,
ajipeca, No KOTOpOMYy AO/IXKeH ObITb HanpaBsieH OTBeT. 10 Takum obpaleHUsam
OTBET He gaertcs.
1.4. HacTosuwee [osioxeHne UCNOMHAETCA agMUHUCTPATUBHbIMKU paboTHUKaMu
o6pa3oBaTesibHOI0 yuypexaeHus, ocywecTBnsawwmmy paboTy c obpaweHuamn
rpaxgaH W HecywuMMU YCTaAHOBJ/IEHHYK 3akoHogaTesibCTBOM  Poccuiickon
depepaunn OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb, MOJIHOTY U NPaBW/IbHOCTb
paccMoTpeHns obpaleHnin rpaxapaH.
1.5. Ecnu npegmetr ob6pauwieHus BbIXOOUT 3a paMKu HenocpencTBEHHOM
KOMMeTeHLunm obpasoBaTesibHOro yuypexaeHus, rpaxgaHuHy  paetcs
pekomeHpaumsa obpaTuTbCA B OpraH, Kypupyrlwmnini faHHbIi BOMPOC Wnu, Mpu
BO3MOXHOCTW, pelleHMe BOMnpoca MOXeT OCYL,ecTBMATbLCA o06pa3oBaTesibHbIM
yuypexneHmem BO B3auMOLENCTBMW C oOpraHamy WCMOJSIHUTE/IbHOW B/acTu
(opraHuzaunsamu, ydpexgeHnsamun), K cpepe AeATesIbHOCTU KOTOPbIX OTHOCATCA
nocTaB/ieHHble B 06palleHn BONpoCHl.

2. Mopsapok paccMOTPEHNA NMUCbMEHHbIX (3N1EKTPOHHbIX) obpalleHni

2.1. OpraHuzaunsa paboTbl C MNUCbMEHHbIMU (3/IEKTPOHHLIMK) ObpaLlLeHNnAMM
rpaxgaH fos/mkHa obecrneymBaTb HeO6xoAMMble YCNOBUA A1 OCYLLECTBNEHUS,
npeaocTaB/IEHHOIO U rapaHTUPOBaHHOIO rpaxgaHam KoHcTutyumein Poccuiickoi
depepaumnn npasa obpalwiatbCa C NpPensioKeHUAMN, 3asaB/IEHUAMUN U xasobamu
B NMCbMEHHOWN hopMe K Yepe3 3/1eKTPOHHbIE cpeAcTBa KOMMYHUKALUK.

2.2. OTBeTCTBEHHOCTb 3a oOpraHusauuio U COCTOAHME Aesionpoun3BoacTBa Mo
nucbMamM M 3J/IEKTPOHHbIM  ObpalleHnamMm  rpaxgaH  Hecét  AupekTop
ob6pasoBaTesIbHOIO yypexaeHus.



2.3. MpuHATHE pelleHnsa No pacCMOTPEHUID MUCEM U 3NEKTPOHHbLIX obpalleHuin
rpaxgaH ocyliecTBAseTcs ANPEKTOPOM 06pa3oBaTeIbHOMO yUpexaeHus.

2.4. HenocpefCTBEHHOE WCMOSIHEHME MOPYYEHUN MO MUCbMaM U 3/IEKTPOHHbLIM
obpalleHnam rpaxgaH OCyLLEeCcTBNSAETCA  3aMecTuTensaMu  AupekTopa,
nepgaroramun, ApyrumuM  cneyuannctaMmm  obpas3oBaTesibHOr0  yyupexpneHus,
KOTOpble Npyu HEO6XOA4MMOCTU COCTABASAKT NMMCbMEHHbIN OTBET Ha OobpaleHue.
2.5. TlucbmeHHOe (9/1EKTPOHHOE) obpauweHne noanexuT o06s3aTesibHON
peructpaumm B TeyeHuMe Tpex [Heid ¢ MOMeHTa MNoCTynjeHus B
obpa3oBaTesibHOE yupexeHune cekpeTapem PYKOBOAUTENS, OTBETCTBEHHbIM 3a
BegeHne 4enonpon3BoACcTBa B XypHane ydyera.

2.6. [lenonpon3BoACTBO MO O6palleHNsM rpaxaaH BegeTcs OTAEeNIbHO OT ApYrux
BNAOB Aenonpou3BoActBa. [UcbMa, 3/1eKTPOHHbIEe obpalleHus rpaxgaH nocne
peructpaumm 1 odoOpMIEHUS pe3oniiunn  aupektopa o6pa3oBaTesibHOro
yupexaeHus nepefarTcs Ha UCMOSIHEHME cneynasnncty.

2.7. TlucbMeHHOe (9N1eKTpOoHHOEe) obpalleHne, cogepxalwee BOMNPOChI, He
BXOAfWMEe B KOMMETEHUM AupekTopa o6pa3oBaTesibHOr0 yuypexpaeHus,
HanpaBnseTca B TeyeHWe cemMu AHel CO AHA perncTpauum B COOTBETCTBYHLLNIA
opraH ANna peleHns MnocTaB/ieHHbIX B obpalleHnn BONPOCOB C yBeAOMJIEHUEM
rpaxgaHuHa, HanpaBuBLLEero obpatieHue.

2.8. 3amecTutenu pgupektopa u pgpyrue cneyvannctel o6pasoBaTesibHOro
yuypexaeHus no HanpaB/l€HHOMY B YCTAaHOBJIEHHOM NOpsgke 3anpocy
rocyAapCTBEHHOrO0 opraHa WM [AO/MKHOCTHOTO fuua, paccMmaTpuBaloLLero
obpauieHne, o06a3aHbl B TeyeHue 15-Tm AHel (MM B CPOKM, YCTAHOBJ/IEHHbIE
pernaMeHTOM [eATesIbHOCTU opraHa 3akoHoAaTeNlbHOW WU UCNOJSIHUTENIbHOM
rocyfapCTBeHHOW BflacTn) npefocTaBuUTb  HeobXoguMble  LOKYMEHTbl U
maTtepuasnsl.

2.9. NMucbmeHHOe obpalieHne, NOCcTynuBLLUee B o6pasoBaTesibHOe yuypexaeHue,
paccmaTtpuBaeTcs B TedeHne 30 fHel cO gHA perucTpayumu.

2.10. B unCKNOUYNTENbHbIX CNy4vyaax OUPEKTOp ob6pa3oBaTesibHOro yuypexzaeHus
BNpaBe nNpoA/IUTb CPOK paccMoTpeHus obpaleHus, HanpasuB 3asBUTESNIO
NPOMEXYTOUHbIA OTBeT, He 6onee 4yem Ha 30 aHel, yBefOMWB 06 3TOM
rpaxgaHnHa, HanpaBuMBLUEro obpauieHve. B cnyyae ecnuM OKOHYaHMe cpoka
paccMmoTpeHnsa obpalleHua npuxoguTcsa Ha Hepabounil feHb, AHEM OKOHYaHUA
CpoKa cumTaeTcs cnegyuwmnini 3a HUM pabounin AeHb.

2.11. OTBeT Ha ob6palleHue noanucbiBaeTca AUPEKTOPOM o06pa3oBaTesibHOro
yuypexneHusa. lata MUCNOMHEHUA W UCXOAAWMA HOMep MUCbMa MNpoCTaB/iseTCs
crneyvanncTomM no Aesionpou3BOACTBY Moc/e Toro, Kak NMcbMO NoAnucaHo.

2.12. Mpw othopmneHun oTBeTa Ha obpalieHune Heobxo4nmo
PYKOBOACTBOBATbLCA Npasuiamun genonpon3BoacTea M ohopmaeHnsa NcxoaaLmx
fokymeHTOB. OTBeT [O/IKeH cojepxaTb [AaTy, PperncrpaunoHHbIii  HoMep
[OKyMeHTa, haMunio, UMS U OTYECTBO 3aABUTENA, ero no4vTtoBbl agpec, TeKCT
(oTBeTbl Ha nocCTaB/IeHHble BOMPOCbLI), HaMMeEHOBaHWe [OJ/DKHOCTU nuua.



nognncaswwero AOKYMeEHT, €ro (paMl/U'II/II'O, nMAda, OT4HECTBO N HOMeEP TGI'IECbOHa
ncnosiHnTennA.

2.13. NMucbMeHHOe obpalleHne rpaxaaHuHa AO/KHO cofepXaTb HauMeHoBaHue
obpa3oBaTesibHOro yuypexaeHusa, aMmuanto, UM, oTYeCTBO AO/DKHOCTHOTO nvua
nmbo ero [O/HKHOCTb, haMuaunto, UMs, OTYECTBO 3assBUTEesNs, MOYTOBbLIA ajgpec,
Mo KOTOPOMY HYXHO HanpaBuTb OTBET, YyBeAOMJIEHMEe O nepeajpecaynu
obpalieHunsa, paty u NNYHYKO nognuck. B cnyvyae HeobxogumocTu  (4TOObI
noATBEPANTb CBOM [0BOAbl) TFPpaXOaHWH MOXET MPUNOXUTb K MUCbMEHHOMY
obpalleHnio JOKYMEeHTbl U MmaTtepuasnbl IM60 MUX KOMUK

2.14. B o6palieHun, cocTaB/ieHHOM B ()OpMe 3/1eKTPOHHOIo [LOKYMEHTa,
rpaxgaHvH [OoJ/IKeH ykasaTb: CBOM aMwuivio, UMA, OT4YecTBO; afjpec
SNEeKTPOHHOM NOoYTbl, €CNuM OTBeT [AO/KEeH ObiTb HanpaBneH B dopme
3/IEKTPOHHOrTO [AOKYMeHTa, MNOoYTOBblA ajpec, ecnum OoTBeT [A0JIXKeH OblTb
HanpaBs/ieH B MNUCbMEHHOW dopme; Aaty W NU4YHyr nognucbk. K ob6paleHunto
rpaXxfaHnH BrnpaBe TMPUIOKUTbL HeobxoauMble LOKYMEHTbl W Mmartepuasnbl B
3NEeKTPOHHOWN (popme. TakKe OH MOXeT HanpaBUTb 3TU AOKYMEHTbI UK UX KOMUU
B MMCbMEHHOW hopme Mo noure.

2.15. B KO//IEKTUBHOM oO6paleHun ykasbiBalTcA: paMmuansg, uUMs, OTYECTBO
O4HOr0 rpaxpaHuHa, obpaTuBweroca OT /uua Koasektuea w dpamMmuaunu,
NHUUManbLl N NOANUCU APYIMX UYNEHOB KOJINIeKTMBA, C yKadaHWeM KOHKPETHOro
afgpeca (MOYTOBOrO WUAN 3/IEKTPOHHOIO) MO KOTOPOMY C/ielyeT HanpasuTb OTBET.
2.16. OTBeT Ha ob6palleHne rpaxgaH He gaeTcs B cnefyoLUnX cuTyaymnax.

- B OOpalleHun He ykasaHa hamMunnsa rpaxgaHuHa, HanpasuBlUero obpatlieHuve,
MM NOYTOBbLIN agpec, N0 KOTOPOMY AO/KEH ObITb HanpaB/ieH OTBET;

- TeKCT obpalieHns nNpoyvyecTb HEBO3MOXHO M3-3a ero oU3M4eckoro COCTOSHUA,
06 3TOM TrpaxpgaHuHy coobuwaeTca B TeyeHMe CcemMu [HEed OT MOMeHTa
perucTpauuu,

- B obpalieHun cofepxaTca HeleH3ypHble MO0 OCKOpOUTENbHbIE BblpaXKeHUs,
Yrpo3bl XW3HW, 340POBbLI0 N UMYLLECTBY AO/DKHOCTHOIO /uua, a Takxke uysieHam
ero cembu, 006 3TOM TrpaxpaHuHy coobuwaetTca O HeponycTMMOCTU
3n10ynoTpebneHns npaBom;

- B OOpaweHun copepxarca cBefeHuMsas O nogrotraBnMBaemMomM, coBepLlaeMoOM
WM COBEpLIeHHOM MNpOoTMBOMPaBHOM [AeAHUM, a Takxe o J/uue, ero
noArotasnvBarolLemM, coBepllawWweM  wiM  coBeplwuBwemM, obpauieHne
NOANEXUT Hanpas/ieHW0 B TOCYAapCTBEHHbIA OpraH B COOTBETCTBUM C €ero
KOMMNeTeHunen;

- B NMMCbMEHHOM obpalleHnn rpaxgaHnHa CoAepXUTca BOMPOC, Ha KOTOPbI eMy
paHee Obin AaH OTBET MO CYLW,eCcTBY W Mpu 3TOM B obpalleHnun He NpuBOAATCSH
HOBble [0BOAbI WM OOBCTOATENLCTBA, rpaxgaHWHY coobuiaeTca peleHue o

6€e30CHOBATENLHOCTM 04YepeaHOro o6palleHnss U NpekpalleHUu Nepennucknu mno
AaHHOMY BOMnpocy.



2.17. O6paweHna rpaxpgaH, He cofepxaline AaHHbIX, YKa3aHHbIX B MyHKTax
2.13. - 2.15. HactoAwero [lonoxeHuda, nMpuU3HaKwTCA aHOHUMHbLIM W
paccmMOTpeHUo He noasexar.

2.18. OTBeTbl Ha obpaleHnsa rpaxpaH A0/HKHbl OblTb apryMeHTUPOBaHHbIMU, C
pa3bACHEHMEM BCeX 3aTPOHYTbIX B HEM BOMNPOCOB, a €C/iM B y[0BNETBOPEHUN
obpalieHun 3anaBUTEsNII0 OTKa3aHO - coAepXxaTb YeTKoe pas3bACHeHue nopsgka
06XxasiloBaHNA NPUHATOrO pelleHnsa ¢ ykasaHnem opraHa (L4O/DKHOCTHOro nua), K
KOTOPOMY MOXeT ObITb HanpassieHa xanoba.

3. OpraHuzaumsa NUYHOro npuema rpaxpgaH. opsafok pacCMOTPEeHUs YCTHbIX
obpateHni

3.1. JIMuHblA npuem rpaxjaH oOcCylecTBAsAeTcAa B LUenax oneparuBHOIO
paccMOTpeHNs YCTHbIX O6palleHnin rpaxaaH 1 pUuaNYecKux nuL, OTHOCALLUXCAH
K KOMMeTeHuMn o06pa3oBaTeflbHOr0 YYpexAeHus, COKpalleHUus Konm4yectBa
NMUCbMEHHbLIX  Ob6palweHnin, opraHuMsauum  npegynpeguTenbHol  paboThl,
YCTaHOB/IEHUA W YCTpPaHeHUA MNPUYUH HEBbLINOSIHEHUA AOJHKHOCTHLIMWU L aMu
BO3/10)KEHHbIX Ha HUX 06513aHHOCTEMN.

3.2. Tlprnem rpaxpaH oOcCyllecTBnsAeTCa [UPEKTOPOM ob6pasoBaTesibHOro
yupexgeHunsa. Tpu Heo6xo4MMOCTM OUPEKTOP MOXeT A1 pelleHusa Bonpoca
npurnacutb CBOMX 3aMecTuTesnen, negaroros wanm  Apyrmx paboTHUMKOB
ob6pa3oBaTesibHOrO yYpexaeHus.

3.3. IHpopmauma o mecTte npuema, a TakKke 006 YCTAHOBJ/IEHHbIX ANA MNpuema
AHAX M yacax f0BOAMTCA A0 CBeAEeHUS rpaxaaH yepe3 MH(POPMaLUMOHHBIA CTEH/,
N opuumanbHblil caliT 06pa3oBaTesibHOrO yupexaeHus.

3.4. Tlpu /MYHOM nNpuemMe TrpaxpaHWH [O/DKEH nNpeabABUTbL  OOKYMEHT,
YAOCTOBEPSAOLULNIA €ro NNYHOCTb.

3.5. CopgepxaHue yCTHOro obpalieHuss 3aHoCUMTCSA B XypHan obpalleHuit
rpaxgaH (MpunoxeHne 1). B cnyyae, ecnu M3N0OXeHHble B YCTHOM ob6palieHuun
haktel M 06CTOATENbLCTBA  ABNAKTCA  OYEBUMAHBIMU U He  TpebyroT
[OMOSTHUTENBHOW NPOBEPKN, OTBET Ha obpalieHne ¢ cornacus rpaxgaHvHa
MOXeT ObiTb AaH YyCTHO B Xo4e Mnpuvema, 0 4em JesiaeTca 3anucb B XypHane
obpalleHnin rpaxgaHnuH. B ocTanbHbIX cnyvyasx AaeTcss NMUCbMEHHbIM OTBET Mo
CyL,ecTBY NOCTaB/IEHHbIX B obpalieHnn BonNpocoB

3.6. YCTHble obpalieHns mMoryT noctynatb nNpu nposefeHun npuema, BO BpeMs
TeniePOHHbLIX NMEepPeroBopoB N paccMaTpmBalTCA B Clyyasx, Korga M3sioXeHHble
B HMX (pakTbl M 06CTOATENbCTBA O4YEBUAHbI U He TPeObykT AONONHUTENbHOM
NMPOBEPKN, NMYHOCTU obpallarWwmnxca WU3BECTHbl W yCTaHOBMEHbl. Ha ycCTHble
obpaweHuna no TenedoHy, Kak npaBuio, gaeTcsa OTBET B YCTHOW hopme.

4. lMpaBa rpaxgaHuHa npu paccMoTpeHun obpaweHnsa. NapaHTum 6e3onacHoOCTuU
rpaxgaHnHa B CBA3M C ero obpalieHuem.



4.1. Mpn paccMoOTpeHUn obpalieHnss AO/DKHOCTHbIM JINLOM TpaXAaHWH umeeT
npaso:

- NpeacTaBNATb AONONHUTENbHbIE AOKYMEHTblI U MaTepuansl, NM60 obpalwaTbes
c npocb6oii 06 nx uctpeboBaHUM, B TOM YUC/IE B 3/IEKTPOHHOI dpopMme,;

- 3HAKOMUTbLCH C AOKYMEHTaMW U maTtepuanamu, KacawlWMMUCs PacCMOTPEHUS
obpaleHuns, ecnm aTo He 3aTparmeaeTt npasa, cBO6OAbl M 3aKOHHble MHTEPECHI
APYTnX nuu;

- nosiyyaTb MUCbMEHHbIA OTBET MO CYyLW,ecTBY MNOCTaB/IEHHbIX B obOpaleHunu
BOMPOCOB, YyBeAOMJIeEHMe O nepeajpecauunm nNUCbMEHHOro obpalieHnsa B
rocyapCTBEHHbI opraH, opraH MecTHOro camoynpaB/ieHUs WUin AO/DKHOCTHOMY
nnyy, B KOMNETEHLMNIO KOTOPbIX BXOAUT

pelleHne NocTaB/ieEHHbIX B 06paLLeHn BONPOCOB;

- ob6pawartbcsa c xasnobol Ha nNpuHATOEe MO ob6palleHU pelleHne WM Ha
felictBne  (6esgeincteBme) B CBA3M € paccMmoTpeHneMm  obpaleHus
agMuHucTpatmuHom un  (wam) cygebHom  nopsAgke B COOTBETCTBUM C
3aKoHogaTenbCcTBOM Poccuiickoii ®egepaunu;

- oOpawartbCcs C 3asBNeHMEM O Npekpaw,eHUn paccmoTpeHus obpauieHnssd.2.
3anpeuiaetcs npecnegoBaHne TrpaxgaHuHa B CBA3W C ero ob6pauieHnem ¢
KPUTUKOW [eATeNbHOCTM 06pa3oBaTesiIbHOro yuypexaeHus WM [O/HKHOCTHOro
nmga, Mo B LeNnsax BOCCTAHOB/IEHUS WM 3aluTbl CBOWX npas, cBob6on u
3aKOHHbIX NHTepecoB, NMM60 npas, CBOOGOA M 3aKOHHbLIX UHTEPECOB APYIUX JIULL.
4.3. Mpn paccMoTpeHUn obpalleHus He AOonyckaeTcsa pasrnalleHue CBefeHwui,
cogepxawmxca B obpaweHnun, a Takke CBEAEHUN, KacalWwMUXCcss YaCTHOM XU3HU
rpaxgaHvHa, 6e3 ero cornacua. He saBnsetca pasrnaweHuem CBefeHun,
cogepxawmxca B ob6palieHun, HanpabsieHWe MNUCbMEHHOro obpalweHus B
rocyapCTBEHHbI OpraH, opraH MecTHOro camoynpas/ieHUs UAN LOSDKHOCTHOMY
nuuy, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaB/IeHHbIX B o6palieHuu
BOMPOCOB.

5. KOHTpPO/Mb 3a WCMOMIHEHWEM OTBETOB HA MNUCbMEHHble (3/IEKTPOHHbIE)
o6pallleHns rpaxaaH

5.1. MopAgoK NOCTaHOBKM MUCEM Ha KOHTPO/b oOnpefenseTcs LUPEKTOPOM
ob6pa3oBaTesiIbHOIoO yupexaeHus.

5.2. OpraHusayusa KOHTPOJISA, XO4 W CPOKM MUCNOSIHEHWSA OTBETOB Ha obpalleHus
rpaxaaH UKCUMPYTCA B XKypHase yyeta Aen0npon3BoanTenem.

5.3. MucbMeHHble obpalleHuns rpaxaaH, Konum oTBETOB, AOKYMEHTbI MO JINYHOMY
npuemy rpaxgaH (opmMupylTCA B Aenax B COOTBETCTBUM C YTBEPXAEHHOW
HOMeHKNaTypou gen.

5.4. TlucbMa u maTtepuasnbl No YCTHOMY ob6palleHUo XpaHATCA NATb NeT, nocne
yero coctaBnsaeTcs akT 06 UX YHUUTOXEHUN, NOAMNUCAHHbIA YleHaMn KOMUCCUN U
yTBEpXAaeTca AMPEKTOPOM 06pa3oBaTesibHOro yuypexaeHus.



6. 3akfiruynTenbHbie NO0XeHnd

6.1. MNosoxeHne sABAAETCA NOKasibHbIM HOPMAaTUBHbLIM akTOM O6pa3oBaTesibHOro
yupexaeHus, npuHnmaetcs O6wmum cobpaHnem paboTHUKOB 0b6pa3oBaTesibHOro
yuypexzaeHus Wn yTBepXAaaeTcs nNpukasoMm aAupektopa ob6pasoBaTesibHOro
yupexneHus.

6.2. Cpok geincteusa MNonoxeHUs He orpaHUYeH.

6.2. MNpu n3meHeHnn 3akoHopaTenbcTBa B [10N0XeHNE BHOCATCA WU3MEHEHUSA B
nopsaake cornacHo NyHkTy 6.1.



MpunnoxeHwne 1

dopma XypHana obpalieHnii rpaxaaH

Ne olvfe; KpaTkoe Bpewms TenedoH NHdopmavnumsa
N/l o6paTMBLIEroCA cogepxaHne npuemMa o6paTuBLUErocs 06
poautens obpalieHuns poaunTens NCMONIHEHUN
(3akoHHOrO (NnpuHATOM

npeacraBuTens) peLueHnn)



